Application Form for Complaint

—. Reasons for complaint ( please describe the whole story of the complaint in details)

. The target of complaint(name of the target of complaint; if the complaint involves the registrar,
please provide the name of the registrar, as well as the specific name and contact details of the
business person in contact with you):

—.. Customer information ( in order to deal with your complaint successfully, please provide your
full name, job title, contact address, phone number<telephone number is preferred>and e-mail):

VY. Official seal and date

Note: please fax us with your complaint application form as well as the photocopies of your
identification materials (for example, business license, ID card, etc.) and written documents
related to the complaint.

Fax number: 010-58812666-1.




